
 
 

 

                 

     

   

 
  

         

                 

 

 

 

 

 

  
 

    

  

  
 

 
  

  

 

 

 

 

 

  

First Name: 

Last Name: 

Mailing Address: 

City: State: 

Phone #: e-mail(optional):

Please allow 4-6 weeks for processing

California State Lottery® 

POWERBALL® ADVANCE PLAY® REFUND 
DEADLINE FOR REIMBURSEMENT CLAIM IS DECEMBER 31, 2020 

The California State Lottery (Lottery) is committed to our players, and values your support of our mission to provide 
supplemental funding to California public schools. As a result of the recent announcement regarding the change in the 
starting Powerball Jackpot and the minimum rolling amounts, the Lottery will reimburse players who meet the following 
requirement: 

• Any player who purchased an Advance Play Powerball ticket on or before April 2, 2020, for draws after
March 25, 2020.

You can keep your ticket and will remain eligible to claim any prize associated with your ticket. The Lottery must 
receive your reimbursement claim form on or before December 31, 2020, for reimbursement. 

TO CLAIM YOUR REFUND PLEASE FOLLOW THE INSTRUCTIONS BELOW: 

• Make a COPY (front only) of your Advance Play Powerball ticket as proof of purchase.
(PLEASE DO NOT SEND YOUR ORIGINAL TICKET)

• Complete the form below and mail your claim form and the copy of your ticket to:
California Lottery 
ATTN: Accounting - Advance Play 
700 North 10th Street, MS 4-3 
Sacramento, CA 95811 

Claim Information: (Please Print) 

I declare, under penalty of perjury and the laws of the State of California, including but not limited to California Penal Code sections 
118 and 72, that I purchased this ticket, that I am 18 years of age or older, and that all information provided is true and correct. I 
understand that any person who, with intent to defraud, falsely makes, alters, forges or counterfeits a Lottery ticket is in violation 
of state law and could be liable for criminal penalties. 

First Name: 

Last Name: 

Mailing Address: 

City: State: Zip:

Phone #: e-mail(optional):

Please allow 4-6 weeks for processing 

PRIVACY NOTICE 
The Information Practices Act of 1977 (California Civil Code section 1798 et seq.) requires that this notice be provided when collecting personal 
information from individuals. The information provided will be used to process your refund request. Information you provide may be disclosed to various 
state agencies, including but not limited to the State Controller's Office. Your full name on this form is a matter of public record and is subject to 
disclosure. The Lottery will not disclose any other personal or identifying information without your permission unless legally required to do so. You may 
have the right to access records containing your personal information by contacting the California Lottery at 700 N. 10th Street, Sacramento, CA 95811, 
Attention: Privacy Coordinator, Information Security Office - Executive Division. The Privacy Coordinator can also be reached at 916-822-8800 or 
privacy@calottery.com. Purpose and Relevancy of Information Collected: Information is collected to process your refund, and may be subject to security 
investigation or legal review. By submitting this claim, you consent and agree to such use, and waive any and all legal claims, known or unknown, related 
to the specified uses set forth herein. The California Lottery is subject to public disclosure laws that allow access to certain governmental records. 
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