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California Lottery Reinforces Commitment to Responsible 
Play During Problem Gambling Awareness Month 

Gambling Harms Can Affect Anyone – Help is Available 

SACRAMENTO – March is National Problem Gambling 
Awareness Month, and the California Lottery is proud to join this 
nationwide effort to spotlight the importance of responsible play 
and the resources available for those impacted by gambling-
related harm. 

Confidential, no-cost help is available 24/7 for anyone who needs 
it. Californians can call 1-800-GAMBLER (1-800-426-2537), text 
SUPPORT to 53342, or visit 800gambler.chat for live online 
assistance. These services are accessible to players and their 
loved ones at any time. 

“Our mission to raise supplemental funding for public education 
goes hand-in-hand with our responsibility to promote safe and 
enjoyable play,” said California Lottery Director Harjinder K. 
Shergill Chima. “We want every Californian to know that help is 

always available – free, 
confidential, and just a call or click 
away.” 

The Lottery integrates responsible gaming messaging into 
every aspect of its operations, including its website, social 
media, retailer communications, and printed on the back of 
every Scratchers® ticket. These continuously 
improving efforts maintain the California 
Lottery’s Level 4 Responsible 
Gaming certification – the 
highest rating – from 

Across social media, the California 
Lottery promotes Problem Gambling 
Awareness month. 
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the World Lottery Association. 

To learn more about the California Lottery’s Responsible Gaming Program, visit 
www.calottery.com/play-responsibly. 

Responsible Play is a Winner for California Public Education 
The California Lottery’s sole mission is to raise additional funding for public education, helping 
to supplement school budgets for K-12, community colleges, and universities. Since 1985, the 
Lottery has contributed more than $48 billion to California public schools through the 
responsible sale of its games. More than 95% of Lottery revenue goes back to the community 
in the form of prize payments, retailer commissions and bonuses, and contributions to 
education. 
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The mission of the California Lottery is to raise additional funding for public education, helping to supplement school budgets for K-12 as well as colleges and 
universities. The California Lottery has raised more than $48 billion for public schools through the responsible sale of its games since 1985. Lottery funding 
for schools is largely discretionary, so administrators and educators can use Lottery money for instructional programs and services they may not otherwise afford. 
The California Lottery features eight draw games and dozens of new instant Scratchers games each year. More than 95% of California Lottery sales revenue goes 
back to the community in the form of prize payments, retailer commissions and bonuses, and contributions to education. More information about who benefits can 
be found here. California Lottery is also committed to promoting responsible gaming. Anyone who shows signs of a gambling problem, or knows someone who 
does, can get free, confidential help by calling the CA Problem Gambling Hotline at 1-800-GAMBLER. 

Responsible gaming messaging 
appears on every Scratchers® game. 
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